
 

 

  

 

Plan audit support 
  
O V E R V I E W   
The Employee Retirement Income Security Act of 1974 (ERISA) regulations require qualified retirement plans with 100 
participants at the beginning of the plan year to have an annual plan audit performed by an independent auditing 
firm. 

For plans subject to ERISA, the independent audit firm is also required to draft an Auditor’s Opinion which the firm 
must file with a Form 5500. 

The audit is intended to ensure: 

• Employee benefit plans are operating and managed according to the plan document. 

• Benefits of participants and beneficiaries rights are protected under employee benefit plans. 

Plan audit package 

Clients may request PSC access for their auditor by completing a PSC Authorization Form, so that the auditor may 
request and view Plan Audit Package documents. 

The Plan Audit Package may be requested via the Plan Service Center (PSC) as early as 30-45 days after plan year end. 

Document Description 

How to Read Your Annual Plan 
Summary 

Provides a Table of Contents and descriptions for the various sections of the Annual 
Plan Summary report. 

Plan Audit Guide Provides additional information about the most common issues or questions of the 
plan audit process. 

Annual Plan Summary Report • Summarizes the plan’s financial activity including: 
− Contribution, distributions, loans, and forfeiture activity. 
− Participant transactions during the reporting period.  

• Trustee Certification (if applicable) 
• Confirms information provided in the Annual Plan Summary is accurate and 

complete and may allow Auditor to perform a limited scope audit. 

Bridge Letter Supports additional review of the recordkeeper’s recordkeeping controls for a 
defined period 

Supplemental Reports If the plan offers self-directed brokerage assets, supplemental reports are available. 
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Document Description 

Additional Audit Document 
Request Form 

• Form used to request additional plan audit information. 
• Examples include: 

− Copies of checks and tax forms 
− Distribution forms 
− Loan forms and amortization schedules 
− Investment and participant investment allocation information 

How it works 

Client or Auditor 

• Submits a request to Empower for a Plan Audit Package on the PSC. 

• Submits an Additional Audit Document Request Form, if required. 

• Views the Plan Audit Package documents via the PSC Compliance page. 

Empower 

• Sends the client or auditor an email with a secure link to the Plan Audit Package when it becomes available. 

• Delivers additional audit information via email with a secure link when the client or auditor submits an 
Additional Audit Document Request Form. 

The non-discretionary recordkeeping and administrative services described in this Service Overview are general in 
nature and reflect the standard service offering. Service descriptions are not specific to any plan provision or 
administration practice. The recordkeeper may agree to provide an alternate service arrangement, as applicable, if 
separately requested by the Plan Sponsor. 
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