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OVERVIEW

Payroll Rejection Code Guide

This is a list of common warning and rejection codes you may encounter and how to resolve them. If you encounter a rejection code that is not listed,
please contact website support. This number can be found via the Contact Us link in the top right corner of the webpage.

Warning & Rejection Code Summary

Warning/Reject | Description Cause Resolution
W1001 Withdrawal taken with a paycheck | The participant has taken a hardship e Remove the ineligible contribution from the
contribution suspense end date | withdrawal, within the payroll date payroll or accept the warning if the participant
of... selected, and is not eligible for an was eligible for the contribution.
employee contribution. e See Resolve W1001, W1008 and W3801 Warnings
W1008 Military Leave taken with a The participant has taken a military e Remove the ineligible contribution from the
paycheck contribution end date | hardship withdrawal, within the payroll payroll or accept the warning if the participant
of... date selected, and is not eligible for an was eligible for the contribution.
employee contribution. e See Resolve W1001, 1008 and 3801 Warnings
W3801 Loan is paid in full-Please stop all | The specified loan has been paid in full | ¢ Remove the loan repayment amount from the
payroll deductions for this loan or consolidated into another loan. contribution or accept the warning to have the
number only. repayment amount refunded to the participant.
e See Resolve W1001, 1008 and 3801 Warnings
R1100 Individual Exists under the GA but | The participant currently has no active | ¢  Update the participant's investment allocations
no Allocations set up for the investment allocations for the money according to their specifications (if given) or to the
deposit type/money type source specified. retirement Plan's default allocation (if available).
entered. e See Resolve R1100 Rejection Code.
R1200 Individual exists under a different | The participant's division does not e Update the participant's division code.
division/payroll center than the match the division assigned to the *  See Resolve R1200 Rejection Code.
one entered. payroll being processed.
R1300 Individual Account Exists but the | The participant's name does not * Update the participant's name on the payroll to
name does not match. match our records. match our records.
e See Resolve R1300 Rejection Code.
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Warning/Reject | Description Cause Resolution
R1600 Account is inactive due to death. | The participant's account is inactive * Trail the contribution so that the funds will be
due to death and all funds have been disbursed per existing instructions.
disbursed e See Resolve R1600 Rejection Code.
R1700 Account is Inactive due to Full The participant's account is inactive e Reactivate the account if the employee has been
withdraw because all funds have been re-hired or trail the contribution if the
disbursed contribution was earned prior to the distribution,
' so that the funds will be disbursed per existing
instructions.
e See Resolve R1700 Rejection Code.
R3800 No active loan exists for this The participant does not have an *  Remove the loan repayment amount from the
individual in this group Account. active loan on this Plan. contribution. o
e See Resolve R3800 Rejection Code.
R4000 Unable to determine how loan The participant may have multiple e Specify th? loan number in which the payment is
payments should be applied. loans or the payment submitted does to be appllgd. o
not match their loan repayment e See Resolving an R4000 Rejection Code.
amount.
R4202 Due to Market fluctuations only | The system reserves 5% of the * Moqify the adjustment to be Ies; than 95% of the
95% of the account is available participant balance to account for pjrt|C|pant qccouncjt t?jalance or, |;the fU”.b .
for negative contributions. potential market fluctuations. adjustment is nee' ed, remove the contribution
and contact website support.
e See Resolve R4202 Rejection Code.
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Resolution Detail
Resolve W1001, W1008 and W3801 Warnings

Warning W
Accept Warnings v m g

e

T I E=T ] " 1 1
PAID IN FULL-Please stop all payrodl

To Accept the Warning:

1. Click the dropdown menu next to the warning message
2. Select Accept Warnings.
3. Click Go.

Resolve R1100 Rejection Code

e i v-| ﬂ Reject R1100: INDIVIDUAL EXISTS UNDER THE GA BUT NO ALLOCATIONS SET UP FOR
:_ g THE DEPOSIT TYPE/MONEY TYPE ENTERED

1. Click the dropdown menu next to the rejection message.

2. Select Change Allocations.
3. Click Go.

To Enter Allocations:

1. Enter the percentage of each fund
indicated by the participant up to 100%.
2. Click the Save button.

To Use Default Allocations:

e If participant direction is not available and
a default allocation exists for the Plan, click
the Use Default Allocations button to
assign the participant to the default.

e To leave the page without making
changes, click the Cancel button.
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To Resolve Via Mass Clear:

1. Click View All Rejects / Mass Clear link.

2. Select Check All or mark each checkbox
for a rejection you wish to resolve.

3. C(lick Use Default Allocations button.

4. Click Process Mass Clear button.

Payroll Rejection Code Guide

Mass clear rejections X

@D There is a total of 1 Reject{s)Warning(s) generated that may be mass cleared

Press the button Delow 1o Mass clear Ml RepectsAWannings in the categores below of use the individual sectiions further down (o
mass clear the Rejects or Warnings from a specific categary or for selected regords only.

The mass clear actions performed per Reject category will be as follows:
1. Al partscipants with an R1100 Repect will have their investment allocations defaulted
2. AN pAFGCIHANES with &n B 200 Repect will have heir division updated to match the payroll
3. ANl participants with an R1700 Repect will have their acoount reactivated temporarnily to trail their oontribution

et et on howt0 resoive revecs [T

@ Special handling : For R1100 rejections where specific allocations are requined, navigate to the individual remit notice for the
rejection and use the change allocations option

| Reject R1100: INDIVIDUAL EXISTS UNDER THE GA BUT NO ALLOCATIONS SET UP FOR THE DEPOSIT TYPEMMONEY TYPE ENTERED

SSN Last name Initial Ramit 1D Group account Subset
TEST T 25TARI500T PIITTRO P2
1011 Fiowrs per page: |[§ «| ¥ 4 Pagetof1 > w

Set default allocations for selected records

Proceed with mass clear? X

If you proceed, the mass clearable rejections specified will be resolved in the background. Depending
on the number of rejections, this process may take a few minutes. Once all rejections have been

cleared, you will be able to continue to final confirmation.
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Resolve R1200 Rejection Code

Reject R1200: INDIVIDUAL EXISTS UNDER A DIFFERENT DIVISION/PAYROLL CENTER

Change lesmn.FF'a}rr‘f} THAN THE ONE ENTERED

1. Click the dropdown menu next to the warning message.
2. Select Change Division/Payroll Center.
3. Click Go.

Subset Information

client

- Effective - Termination_.
- lon™ name = - =
code Date Dato
X¥Z El Testing 010972024
WK1 P Wheskdy 0nar202a

1. Use the Division, Payroll Center, or other
dropdown menus to select the subset
information that needs to be updated for
the participant

w2 D2 WEEKLY 010972024

2. (lick the the Save button.

NOTE: The subset information selected
must match the subset on the payroll being
submitted in order to resolve therejection.

Enter Subset Information

Select Diviseon :

Select E

=

Select Payroll Center
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To Resolve Via Mass Clear:

1. Click View All Rejects / Mass Clear link.

2. Select Check All or mark each checkbox for
a rejection you wish to resolve.

NOTE: all records selected here will be
updated with the same division as the
payroll.

3. Click the Change Division/Payroll Center
button.

4. Click the Process Mass Update button.

Payroll Rejection Code Guide

Mass clear rejections

) There is a total of 1 Rejectisy'Warning(s) generated that may be mass ceared

Press the button below to mass clear all Rt|ﬂ:1=.'\.'\l'am|n31 in the categores below or use the individual sections further down to mass clear
the Rejects or Warnings from a specific category or for selected records only.

The mass clear actions performed per Reject category will be as follows:
1. All participants with an R1100 Reject will have their investment allocations defaulted
2. Al participants with an R1200 Reject will have their division updated (o match the payroll
3. All participants with an 1700 Reject will have their account reactivated temporarily to trail their contribution

Gt hetp on ot rsive vt [[ERTON

A, Mass dearing R1200 error may trigger a loan repayment frequency change and this is not reversible. Please verify that no loans will be
impacted before mass clearing these errors,

Reject R1200: INDIVIDUAL EXISTS UNDER A DIFFERENT DIVISION/PAYROLL CENTER THAN THE ONE ENTERED
55N Last name Initial Remit 1D Group account Subset
DoE ] PLE ] QRITTRON ]
ool Rows per page: | &+ K& Pagetaf1 > M
o )
Proceed with mass clear? X

If you proceed, the mass clearable rejections specified will be resolved in the background. Depending
on the number of rejections, this process may take a few minutes. Once all rejections have been

cleared, you will be able to continue to final confirmation.
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Resolve R1300 Rejection Code

Revalidate Employee 'v‘| ﬂ Reject R1300: INDIVIDUAL ACCOUNT EXISTS BUT THE NAME DOES NOT MATCH

1. Click the dropdown menu next to the rejection message.
2. Select Correct Name from the menu.
3. Click Go.

Resolve R1600 Rejection Code

| Reactivate Employee | E Reject R1600: ACCOUNT IS INACTIVE DUE TO DEATH

1. Click on the dropdown menu underneath the rejection message.
2. Select Reactivate Employee from the menu
3. Click Go.

Please select the reactivate reason X

S5N Name EMPLOYEE BEFORE TAX

PATRICK TEST $100.00

Trailing contributions m

4. Click the Trailing Contribution button.
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Reactivate Employee 'u"i m Reject R1700; ACCOUNT 1S INACTIVE DUE TO FULL WITHDRAWAL

Resolve R1700 Rejection Code
1. Click on the dropdown menu next to the rejection message.

2. Select Reactivate Employee from the menu.
3. Click Go.

e [f the contribution being submitted for the
participant was earned prior to their
distribution, clickthe Trailing Contribution
button.

e [f the participant has been re-hired, click
the Rehire button.

When Rehire is selected, choose if you wish to

update ongoing allocations. Update ongoing allocations X
e C(lick the No button if you do not want to (D Employment and vesting have not been updated. Please use view/change employee or
.. , . update vesting to update employment and vesting for this Individual

update the participant's ongoing

allocatlons 55N Name EMPLOYEE BEFORE ROTH
e C(Click the Yes button if changes are TAX CONTRIBUTION

necessary.

TIM SMITH £10.00

Do you wish to update ongoing allocations?
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To Enter Allocations:

1. Enter the percentage of each fund e —— ——— B

indicated by the participant up to 100%. e S =
2. Click the Save button. SR e — a .

SOVESCD Fea £ ulate A IR 1 ]

To Use Default Allocations: e PR =
e If participant direction is not available and a b s Py

default allocation exists for the Plan, click e

the Use Default Allocations button to assign A

the participant to the default. -
e To leave the page without making changes, S —

click the Cancel button.

e [
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To Resolve Via Mass Clear:

1. Click View All Rejects / Mass Clear link.

2. Select Check All or mark each checkbox for
a rejection you wish to resolve.

NOTE: If any of the records need to be
resolved as a re-hire, Mass Clear can't be
used. Refer to the instructions to Resolve
R1700 Rejection Code.

3. Click the Reactivate Employee for Trailing
Contrib button.

4. Click the Process Mass Clear button.

Payroll Rejection Code Guide

Mass clear rejections X

D There is a total of 1 RejectislWarning(s) generated that may be mass ceared

Press the button below to mass dlear all Rejects"Warnings in the categories below or use the indhidual sections further down to
mass clear the Rejects or Warnings from a specific category or for selected records only.

The mass clear actions performed per Reject category will be as follows
1. All participants with an R1100 Reject will hawve their investment allocations defaulted
2. All participants with an R1200 Reject will have their division updated to match the payroll
3, all participants with an R1700 Reject will have their account reactivated temporarily to trail their contribution

@ special hanmdiling : For R1 700 rejections, A rehire is required 1o navigate to the indhidual remit notice for the rejection to use
the reactivate emphyee option.

L Reject R1700: ACCOUNT IS5 INACTIVE DUE TO FULL WITHDRAWAL

SSN Last name Initial Remit 1D Group account Subset
[ SAETH T 2586273660 93277701 P2
1totold Rows per page: |5 _v| W ¢ Pageloft 3 w
. Back .
Proceed with mass clear? X

If you proceed, the mass clearable rejections specified will be resolved in the background. Depending
on the number of rejections, this process may take a few minutes. Once all rejections have been

cleared. you will be able to continue to final confirmation.
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Resolve R3800 Rejection Code

& i : i . |LOAN . LOANREPAY _ LOAN PREF
De... E.. A. = 55N - Lastname - First name = REPAYMENT ~  NUMBER *  METHOD
0 « © | TEST TEST | $1.00| PAY AHEAL
[ ] Reject R3800: NO ACTIVE LOAN EXISTS FOR THIS INDIVIDUAL IN THIS GROUP

| Revalidate Employee v/ ACCOUNT

1. Mark the checkbox under the Delete heading.
2. Click the Delete Selected Records button.

Resolve R4000 Rejection Code

For a Single Loan:

1. Add the missing loan number to the loan #
field or select the correct loan from the
dropdownbox labeled Click to view Loan
Information.

2. Click on the dropdown menu next to the
rejection message.

3. Select Revalidate Individual from the menu.

4. Click Go

Payroll Rejection Code Guide

LoAMN
REPAYMENT ~

Delete Edit Alert = SSN = Last name = First name =

O P (O] BACON KEVIN | £150.00|

Revalidate Employee | ﬂ Reject R4000: Unable to determine how loan payments sl

LOAN REPAY LOAN PRE
NUMBER - METHOD

|| [Pay amE

select Loan -

Fi Active Loan #: 3 Repay Amt: $100.00

|
| Active Loan #: 4 Repay Amt: $52.08

10/15/2025

Page 11



For Two or More loans:

1. Modify the repayment to match the amount
|i h fir | n. Th n AN REPAY PR
to be app ed to the first Oa. enadda Delete Edit Alert = SSN = Lastname = Firstname s | LOBN o LOAN 2 e oANEN
loan number to the loan # field or select the : |
correct loan from the dropdown box labeled S aacon . cis000] W

Click to view Loan Information.

Select Loan

2. Clickonthe drOdeWn menu underneath the Revalidate Employee v | m Reject R4000: Unable to determine how loan payments sif <1V LOan #: 3 Repay Amt: £100.00
. . Active Loan #: 4 Repay Amt: $52 08
rejection message —
3. Select Revalidate Individual from the menu.
Click Go.
5. Insert a new record for the participant with
the repayment amount for the next loan and
assign it a loan number.
Delete Edit Alert = SSN = Last name = First name = : LOAN REPAY - LOAN PREPAY &
NOTE: The Add Records button can be used ENT NUMBER METHOD
to insert the record if no blank rows are ' i i
available. m BACON KEVIN 10000| | 3|  |PAYAHEAD |
6. Click Save Changes / Update Totals button. s|o | | [pavaread v| +

7. Repeat steps 5 & 6 for each additional loan.
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Resolve R4202 Rejection Code

A.. = SSN =

First name = B =
" | BEFORETAX

Last name =

O »« © |

| Revalidate Employee V| ﬂ

TEST PATRICK |' $100.00

Reject R4202: Due to market fluctuations, only 95% of the account is available for negative
contributions

If the adjustment can be reduced to 95% or less of 1. Modify the contribution amount to the new value.
the available participant balance: 2. Click on the dropdown menu next to the rejection message.
3. Select Revalidate Individual from the menu.
4. Click Go.
If the full adjustment amount is needed: 1. Contact website support will need to have the rejecting record removed

Payroll Rejection Code Guide

from the payroll.

NOTE: The number for website support can be found via the Contact Us
link in the top right corner of the webpage.

2. Mark the checkbox under the Delete heading.
3. Click the Delete Selected Records button.
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